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About this booklet

This public information booklet provides an overview of the 
MyPAM rehabilitation service, including what we can offer and 
how the MyPAM device works.

This booklet is intended for the public and potential service users, before 
enrolling in the MyPAM service or clinical trials.

What is MyPAM?

MyPAM is a home-based robotic rehabilitation device, designed to 
deliver safe and effective upper-limb rehabilitation to those who 
have poor arm function or weakness as a result of stroke.

The MyPAM device consists of a powered ‘arm’ which uses motors to 
guide the user through a range of exercises.

The exercises are delivered through a series of on-screen computer 
games, which have been designed to increase engagement with 
physiotherapy.

The exercises aim to reflect those of traditional physiotherapy, helping 
users to regain movement and strength in their affected arm.



Who is it for?

The MyPAM rehabilitation service is 
designed for people who...

• Have poor arm function/ weakness 
as a result of a stroke

• Are receiving or waiting to receive 
out-patient rehabilitation on the 
NHS

• Are able to manage independently, 
or can be safely cared for at home.

• Live in the Yorkshire region

How long are we involved?

The MyPAM rehabilitation service 
offers a 6 to 12 week personalised 
rehabilitation plan.

• We can provide a rehabilitation 
plan of up to 12 weeks.

• Information and training is 
provided before you start.

• You will meet regularly with a 
therapist to review and discuss 
your progress.

• We will send you a summary of 
your progress at the end of your 
plan. This is yours to keep.

Rehabilitation in 
your own home

Engaging exercises, 
boosting motivation

Goal setting and 
progress tracking

Support from 
therapists

Access to remote 
review sessions

What we can offer



MyPAM Service Flow Chart

STAGE 1: MyPAM Service Enrolment

Suitability Assessment

Before you enrol, you will 
be asked to complete an 
assessment. You will be 
offered a range of handles 
and other accessories, which 
will be fitted on delivery. 

You will also be asked to 
confirm that you have a 
suitable space in your home 
for the device. 

Depending on the outcome, 
you will then be offered a 
MyPAM device.

STAGE 3: The MyPAM Plan (6 to 12 weeks)

Completing Exercises

You can use the MyPAM 
device as often as you 
wish. You can play a 
range of therapeutic 
games, designed to help 
improve arm function.

Review Sessions

Regular review sessions, 
organised by a therapist, 
can be done through 
the device. This is where 
you can discuss your 
progress and goals.

Seeing Your Progress

The device shows you 
your progress and 
how long you have 
spent exercising. This 
information is shared 
with your therapist. 

STAGE 4: End of Service

Collecting the Device

You will get a reminder 
before the end of the MyPAM 
service and agree a time 
for collection. The team will 
check the device and make 
sure everything is together.

Feedback and Report

You will receive a report 
about your progress during 
the MyPAM service. This is 
yours to keep. We also ask 
you for feedback on your 
experience. 

Documents you will get 
at this stage:
• Service Details & 

FAQs
• Home Requirements
• Consent Forms
• Terms and Conditions

Documents you will get 
at this stage:
• Health & Safety 

Booklet
• Therapist and 

Maintenance Contacts
• Delivery Time Slot
• Device Training
• User Guide

Documents you will get 
at this stage:
• Collection Time
• Progress Summary 

Report
• Feedback Form

STAGE 2: Setting Up the MyPAM Device

Creating a Profile

We will help you set 
up a profile. This is 
where your progress 
information will be 
stored during the 
MyPAM service.

Delivery and Set-up

You will be able to choose a suitable 
time for the device to be delivered to 
your home. The team will set up the 
device in the location you have picked 
and adjust the device to suit you. You 
will then be ready to use the device.



How The MyPAM Device Works

MyPAM is designed to assist upper-limb 
rehabilitation. By holding the joystick, you 
will be guided through a series of exercises 
which aim to help improve movement and 
strength in your affected arm. 

The exercises are delivered through a series 
of on-screen computer games, which have 
been designed to increase engagement with 
physiotherapy.

The MyPAM device works one arm at a 
time. The exercises are designed to work in 
a flat plane and reflect those of traditional 
physiotherapy.

Each device is remotely linked to a 
therapist. Therapists can track and discuss 
your progress with you in regular review 
sessions, face-to-face or remotely.

User-Therapist Interaction

MyPAM In The Home MyPAM Therapist Interface

Joystick



For more information and to find out how to 
get involved in the research, get in touch:

hello@robotic.rehab

www.robotic.rehab


